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JonokeMed™ vs Freedom -- the differences delineated!

JonokeMed™

JonokeMed™ is the all in one solution! It is the most
economical choice if you want a comprehensive complete
system.

When you purchase JonokeMed™, including our hardware,

no additional “add-ons” or additional purchases are required.
JonokeMed™ is sold based on the number of concurrent users
or ‘seats’ required in the multi-user data base system and comes
with a 1 year maintenance package that can be renewed yearly.
Jonoke staff handles all of the details from configuration and
setup to maintenance.

JonokeMed™ Includes:
1. Custom hardware choices tailored to the clinic’s needs

2. Setup: Jonoke purchases and sets up all the servers
- *We recommend all workstations as well
- Jonoke handles all network setup and configuration

3. Pre-install change management and planning
- Training setup
- JonokeMed™ server data file is setup for your clinic,
including schedules, resources, fee codes, etc.
- Import data from other systems included

4. Training: 2 days for all staff and doctors
- Minimum of 5 days on-site while using system
- Return visit 1 to 2 months later

5. Support: 12 months of technical support
- 24 X7 x356 server support included
-7 am. to 5 pm. (MST) phone support 5 days/week
- *Qutside of reg. hrs support is available at a cost

6. Updates: 12 months of upgrades of JonokeMed™ software
- Up-to-date Provincial Fee Codes
- Version updates available every 3 months
- Up-to-date drug lists

7. Resources: Access to online help via web included
- Regular newsletters and update notices
- Server monitoring included
- Access to JERMS© Client Area
- Backup monitoring included

Freedom®©

Freedom© is the most flexible solution, as you purchase only
the options you require individually.

Since Freedom®© is sold more like traditional ‘off the shelf’
software, it is better suited for individuals with Information
Technology expertise who can manage the technical
responsibilities. It is sold based on the number of area accounts
or active resources you are scheduling. With Freedom© you
choose the updates, the training, and the setup assistance you
require.

Freedom® Includes:
1. Freedom© software (currently version 4.2.3)

2. Setup: Can be purchased separately

3. Change management not included (add-on)

4. Training: Can be purchased separately
- *Consider having 1 or 2 staff trained at Jonoke so they
can train the rest of your staff.

5. Support: Phone /internet/web support not included
- Blocks of time are available for purchase

6. Updates: Available once per year
- Enhancements specific to your group are paid
for as custom software development

7. Resources: No Access to Jonoke’s on-line documentation
- Access to online help and online video training
via the web can be purchased separately
- Some JonokeMed™ features are not available
in Freedom (i.e. Dictation, instrument interface)
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